
Business Alumni Mentors 
Program 

 

Orientation  



Welcome to the  
Business Alumni Mentors Program 

 

Program Goal:  
 Create a College-wide mentoring program that connects 

students with alumni in one-on-one, student driven 
relationships in order for students to benefit from the 
experiences of Business at ILLINOIS alumni. 

 

 If you are only seeking to gather business cards, find out if a company is hiring, distribute a 
resume, or get a job/internship, please contact Business Career Services for a better avenue.  
This program is not for that purpose.  

 

 



Expectations 

Alumni (Mentor) 
• Listen to the needs and expectations of 

your mentee 

• Communicate in a timely fashion 

• Remain professional  

• Offer advice on matters of professional 
development, career search and other 

• Be committed to serve as a resource to 
your mentee 

• Follow up on commitments made to your 
mentee 

• E-mail BusinessMentors@illinois.edu if 
there is a concern with the relationship 

Student (Mentee) 
• Discuss your needs and expectations with 

your mentor 

• Maintain regular communication with 
your mentor 

• Communicate your goals and how your 
mentor can help you achieve them 

• Take ownership of the relationship 

• Be receptive to suggestions and feedback 

• Realize that having a mentor is a privilege 
work hard to benefit from the opportunity 

• Remain professional at all times 

• E-mail BusinessMentors@illinois.edu if 
there is a concern with the relationship 



Registration 
• At the end of this orientation 

you will be directed to the 
Mentoring Program Website. 

• Students: click on the  student 
link. 

• Alumni: if you have not filled 
out a profile yet you are 
considered a new mentor. 

• Alumni: once you have a 
profile saved you will log-in as 
a current mentor.  You can 
update your profile, check for 
invitations, and check for 
announcements and events 
on the homepage. 

 



Creating Your Profile 
• Contact information –  provide your 

current information and the e-mail 
address at which you are most accessible. 

• Personal statement – tell potential 
mentors/mentees a bit about yourself. 

• Mentor preferences (students only) – 
Identify your preferences for your mentor 
including experience in particular 
industries/disciplines, degree level 
obtained, and number of years out of 
school. If you Choose “no preference” in 
any category, it will not be weighted when 
your matches are identified. 

• Save and submit – When you have 
completed your profile make sure you 
save and submit it. 



Choosing a Mentor 

• Students: after submitting your profile, 

a list of 15 mentors will be generated 
based on your indicated preferences.  

• Click the “My Mentor” tab at the top of 
the page to view this list.  

• Select and invite a mentor. 

 

• Alumni: once you submit your profile 

you will receive confirmation.  

• The next correspondence you receive will 
be an invitation from a student to be their 
mentor.  



Being Matched 

Students: 
• Once you have invited a mentor, they can either accept or decline the invitation.  Do not be 

discouraged if your invitation is declined, you can immediately search for another mentor.   

• Please allow your invited mentor 2 weeks to respond to your invitation. 

• If your invited mentor does not respond to your invitation within 1 week, the system will 
automatically send them a reminder e-mail.  If they still do not respond after 2 weeks the 
invitation will automatically be withdrawn. You will be notified and will be able to invite a 
new mentor.  If a mentor does not respond, do not take it personally. 

• Once a mentor accepts your invitation you will both receive an e-mail confirming the match 
and your contact information will be shared with each other.   

• It is your responsibility to make the first contact with your mentor.  Please contact your 
mentor with as soon as possible after being matched (no later than within 7 days). 

 



Being Matched (continued) 

Alumni: 
• The program is designed such that students identify and invite their preferred mentor based 

on their preferences. 

• Students will review multiple mentor profiles before inviting a mentor.  

• When a student invites you to become their mentor, you will receive an e-mail from the 
program (sent to the e-mail address you provided during registration). You will be able to 
review the student’s profile and personal statement. 

• It is important that you respond promptly to the invitations you receive. 

• Once you accept an invitation, you and your student mentee will receive an e-mail confirming 
the match and your contact information will be shared. 

• It is communicated to students that they should send an e-mail to their mentor within one 
week of the invitation being accepted. If you do not hear from your mentee within one week 
please e-mail BusinessMentors@illinois.edu. 

 



The Relationship 

• Once a mentor and mentee have been matched, the relationship will be dictated by them.  
We suggest that your first conversation include how and when you would like to be 
contacted, what your expectations are for the program, and what you hope to get out of the 
program.   

• Regular communication via e-mail, phone, video messaging and/or in-person meetings are 
instrumental in developing a meaningful relationship. 

• Conversation topics will be e-mailed monthly. These e-mails are designed to suggest topics 
and encourage regular communication. Please do not limit your relationship to these topics. 

• If at any point there is a problem with the relationship please e-mail 
BusinessMentors@illinois.edu so that assistance can be given. 



Testimonials 

• “My mentee was an absolute jewel.  She 
was professional, interested, and eager to 
learn.  Every time we met she was 
prepared with questions to discuss and 
was open to new experiences.  The match 
between her interests and my experience 
was nearly perfect.” 

 

• “Meeting a student whom I would not 
otherwise meet and thereby gaining 
perspective on her challenges at ILLINOIS 
and in finding job opportunities has been 
enlightening.” 

• “My mentor came down to campus and 
took me out to dinner to meet in person 
and discuss career opportunities.  I really 
enjoyed meeting with a professional 
without feeling like I was selling myself for 
a job position.” 

 

• “I liked being able to gain knowledge from 
someone who has been in the accounting 
profession for years.  It makes my work in 
the classroom seem extremely applicable 
to my future.” 



Resources 

The Office of External and Alumni  Affairs is here to assist you 
with anything.  If you have any questions or problems please 
contact us immediately so we can work with you to make it 
better. 

Office of External and Alumni Affairs 

BusinessMentors@illinois.edu 

 

For additional information and suggestions please see our 
handbook : http://go.business.illinois.edu/MentoringHandbook 

 

mailto:BusinessMentors@illinois.edu
http://go.business.illinois.edu/MentoringHandbook


Join Now! 

To register for the  

Business Alumni Mentors Program visit:  

 

https://www3.business.illinois.edu/mentoring  

 

 


